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~ The role of business development services (BDS) in
improving employment through the development of small
and medium enterprises

Abstract

The development of small and medium-sized businesses is one of the ways to deal
with poverty and increase employment, and is one of the indicators that determine
the economic situation of any country.Business development services(BDS) are a
very important tool to support the development and economic growth of SMEs.
Business development services are a general concept, the domain of services
includes operational, consulting, and support services. Business service channels
provide services to SMEs in two ways: traditional development (Direct deposit of
money to receive services) and market development (Pay subsidies to receive
business development services). BDS actors Depending on their perspectives, tasks
and capabilities in the template of government agencies, financiers and private BDS
providers, provide services to SMEs and these interventions done at the micro,
medium and macro levels. The UNIDO is one of the main advocacy and planning
organizations in this field, and most countries develop their BDS programs based
on the theoretical framework provided by this organization. The purpose of this
study is to review previous research to be familiarity with BDS and support of
governmental and non-governmental organizations, to determine the amount of
purposefulness and success of their activities, especially in less developed areas.
As a result, with the help of studies, a logic mechanism can be provided based on
the existing conditions and by following the programs provided by international
organizations for BDS, so that have a best performance for development of SMEs
and increase employment.

Key words: Employment, Business development services, BDS, Small and
medium enterprise, SMEs
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